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Preface

KLAUS SCHWAB

Executive Chairman, World Economic Forum

This year’s Global Competitiveness Report is published
against the backdrop of the deepest global economic
slowdown in generations. What began as a financial cri-
sis in a handful of industrialized economies continues to
spill over into the real economy, engendering massive
contractions in consumer demand, rising unemploy-
ment, and mounting protectionist pressures worldwide.
Developing countries have not been spared from its
fallout; many are now facing slumping demand for their
export products along with falling commodity prices,
significant reductions in foreign investment and remit-
tances, and a more general liquidity shortage. The strong
interdependence among the worlds” economies makes
this a truly global economic crisis in every sense.

Policymakers are presently struggling with ways
of managing these new economic challenges while
preparing their economies to perform well in a future
economic landscape characterized by growing uncer-
tainty. In a difficult global economic environment, it is
more important than ever for countries to put into place
strong fundamentals underpinning economic growth and
development. The World Economic Forum has, for the
past 30 years, played a facilitating role in this process by
providing detailed assessments of the productive potential
of nations worldwide. The Report is a contribution to
enhancing the understanding of the key factors deter-
mining economic growth and to explaining why some
countries are more successful than others in raising
income levels and opportunities for their respective
populations; hence it offers policymakers and business
leaders an important tool in the formulation of
improved economic policies and institutional reforms.

This year’s Report features a total of 133 economies,
thus providing the most comprehensive assessment of its
kind. The Report contains a detailed profile for each of the
economies featured in the study as well as an extensive
section of data tables with global rankings covering over
100 indicators.

This Report remains the flagship publication within
the Forum’s Global Competitiveness Network, which
produces a number of research studies that truly mirror
the increased integration and complexity of the world
economy. Concurrent complementary publications
include The Financial Development Report, The Global
Enabling Trade Report, The Global Gender Gap Report, The
Global Information Technology Report, and The Tiavel &

Tourism Competitiveness Report, as well as various regional
and country studies.

The Global Competitiveness Report could not have
been put together without the thought leadership of
Professor Xavier Sala-i-Martin, at Columbia University,
who has provided ongoing intellectual support of our
competitiveness research. Appreciation also goes to
Robert Greenhill, Chief Business Officer at the Forum,
and Jennifer Blanke, Head of the Global Competitiveness
Network, as well as team members Ciara Browne,
Margareta Drzeniek Hanouz, Thierry Geiger, Irene Mia,
Carissa Sahli, Pearl Samandari, and Eva Trujillo Herrera.
We thank the Africa Commission and FedEx, our part-
ners in this Report, for their support in this important
venture. In addition, this Report would have not been
possible without the hard work and enthusiasm of our
network of over 150 Partner Institutes worldwide who
carry out the Executive Opinion Survey, which provides
the basis of this Report. Finally, we would like to convey
our sincere gratitude to all the business executives
around the world who took the time to participate in
our Executive Opinion Survey and whose valuable
input made the publication of this Report possible.
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Table 4: The Global Competitiveness Index 20092010 rankings and 20082009 comparisons

GCl 2008-2009 GCl 2008-2009
Country/Economy Rank Score Rank* Country/Economy Rank Score Rank*
Switzerland 1 5.60 2 Colombia 69 4.05 74
United States 2 5.59 1 Egypt 70 4.04 81
Singapore 3 5.55 5 Greece n 4.04 67
Sweden 4 5.51 4 Croatia 72 4.03 61
Denmark 5 5.46 3 Morocco 73 4.03 73
Finland 6 5.43 6 Namibia 74 4.03 80
Germany 7 5.37 7 Vietnam 75 4.03 70
Japan 8 5.37 9 Bulgaria 76 4.02 76
Canada 9 5.33 10 El Salvador 71 4.02 79
Netherlands 10 5.32 8 Peru 78 4.01 83
Hong Kong SAR n 5.22 n Sri Lanka 79 4.01 77
Taiwan, China 12 5.20 17 Guatemala 80 3.96 84
United Kingdom 13 5.19 12 Gambia, The 81 3.96 87
Norway 14 5.17 15 Ukraine 82 3.95 72
Australia 15 5.15 18 Algeria 83 3.95 99
France 16 5.13 16 Macedonia, FYR 84 3.95 89
Austria 17 5.13 14 Argentina 85 391 88
Belgium 18 5.09 19 Trinidad and Tobago 86 391 92
Korea, Rep. 19 5.00 13 Philippines 87 3.90 n
New Zealand 20 4.98 24 Libya 88 3.90 91
Luxembourg 21 4.96 25 Honduras 89 3.86 82
Qatar 22 4.95 26 Georgia 90 381 90
United Arab Emirates 23 4.92 31 Jamaica 91 3.81 86
Malaysia 24 4.87 21 Senegal 92 378 96
Ireland 25 4.84 22 Serbia 93 371 85
Iceland 26 4.80 20 Syria 94 3.76 78
Israel 27 4.80 23 Dominican Republic 95 375 98
Saudi Arabia 28 475 27 Albania 96 372 108
China 29 4.74 30 Armenia 97 37 97
Chile 30 470 28 Kenya 98 3.67 93
Czech Republic 31 4.67 33 Nigeria 99 3.65 94
Brunei Darussalam 32 464 39 Tanzania 100 359 13
Spain 33 4.59 29 Pakistan 101 3.58 101
Cyprus 34 457 40 Suriname 102 357 103
Estonia 35 4.56 32 Benin 103 3.56 106
Thailand 36 4.56 34 Guyana 104 3.56 115
Slovenia 37 4.55 42 Ecuador 105 3.56 104
Bahrain 38 4.54 37 Bangladesh 106 3.55 m
Kuwait 39 453 35 Lesotho 107 354 123
Tunisia 40 450 36 Uganda 108 853 128
Oman 4 4.49 38 Bosnia and Herzegovina 109 3.53 107
Puerto Rico 42 4.48 4 Cambodia 110 3.51 109
Portugal 43 4.40 43 Cameroon 11 3.50 114
Barbados 44 435 47 Zambia 12 3.50 12
South Africa 45 4.34 45 Venezuela 113 348 105
Poland 46 433 53 Ghana 114 345 102
Slovak Republic 47 4.31 46 Nicaragua 115 344 120
Italy 43 431 49 Cote d’lvoire 116 343 110
India 49 4.30 50 Mongolia 17 343 100
Jordan 50 430 48 Ethiopia 118 343 121
Azerbaijan 51 4.30 69 Malawi 19 342 119
Malta 52 430 52 Bolivia 120 342 18
Lithuania 53 4.30 44 Madagascar 121 342 125
Indonesia 54 4.26 55 Tajikistan 122 3.38 116
Costa Rica 55 4.25 59 Kyrgyz Republic 123 3.36 122
Brazil 56 423 64 Paraguay 124 8135 124
Mauritius 57 4.22 57 Nepal 125 3.34 126
Hungary 58 4.22 62 Timor-Leste 126 3.26 129
Panama 59 421 58 Mauritania 127 325 131
Mexico 60 419 60 Burkina Faso 128 323 127
Turkey 61 4.16 63 Mozambique 129 322 130
Montenegro 62 4.16 65 Mali 130 322 17
Russian Federation 63 4.15 51 Chad 131 287 134
Romania 64 411 68 Zimbabwe 132 271 133
Uruguay 65 410 75 Burundi 133 2.58 132
Botswana 66 4.08 56 . . .
o i : T, s oty o sty
Latvia 68 4.06 54

(Contd.)
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Table 5: The Global Competitiveness Index 2009-2010

Basic requirements

Efficiency enhancers

Innovation factors

Country/Economy Rank Score Rank Score Rank Score Rank Score
Switzerland 1 5.60 3 5.98 3 5.39 3 5.68
United States 2 5.59 28 5.23 1 5.66 1 5.71
Singapore 3 5.55 2 5.99 2 5.61 10 5.15
Sweden 4 5.51 5 5.96 7 5.31 4 553
Denmark 5 5.46 4 5.98 6 5.36 7 5.28
Finland 6 5.43 1 6.04 12 517 6 5.47
Germany 7 5.37 8 5.85 14 5.12 5 5.47
Japan 8 5.37 27 5.27 1 5.21 2 5.70
Canada 9 5.33 10 5.74 4 5.39 12 4.96
Netherlands 10 5.32 12 571 10 5.26 9 5.17
Hong Kong SAR n 5.22 6 5.90 5 5.37 23 453
Taiwan, China 12 5.20 18 5.47 17 5.06 8 5.25
United Kingdom 13 5.19 26 5.29 8 5.31 14 4.92
Norway 14 517 n 573 13 5.14 18 4.83
Australia 15 5.15 14 5.63 9 5.29 21 461
France 16 5.13 15 5.60 16 5.08 15 4.90
Austria 17 5.13 13 5.70 19 4.98 1 5.00
Belgium 18 5.09 20 5.43 18 5.04 13 4.95
Korea, Rep. 19 5.00 23 5.40 20 4.92 16 4.88
New Zealand 20 498 16 5.58 15 5.11 27 431
Luxembourg 21 4.96 7 5.85 23 4.84 22 4.58
Qatar 22 4.95 17 557 28 4,67 36 4.10
United Arab Emirates 23 4.92 9 5.75 21 4.89 25 441
Malaysia 24 487 33 5.12 25 476 24 443
Ireland 25 4.84 37 5.06 22 487 20 463
Iceland 26 4.80 24 5.36 30 464 19 470
Israel 27 4.80 42 4.88 26 472 17 481
Saudi Arabia 28 475 30 517 38 4.49 33 4.15
China 29 474 36 5.09 32 4.56 29 423
Chile 30 470 32 5.14 33 4.55 43 3.96
Czech Republic 31 4.67 45 478 24 478 26 4.40
Brunei Darussalam 32 464 19 5.44 76 3.94 81 342
Spain 33 459 38 5.06 29 4.66 35 414
Cyprus 34 457 21 5.43 4 4.45 32 418
Estonia 35 4.56 34 5.10 27 4.69 42 3.98
Thailand 36 4.56 43 4.86 40 4.46 47 3.83
Slovenia 37 455 29 5.18 37 4.49 30 423
Bahrain 38 454 22 5.41 44 439 60 3.69
Kuwait 39 453 40 5.02 63 4.08 64 3.62
Tunisia 40 450 35 5.09 56 414 45 3.94
Oman 4 4.49 25 5.30 53 418 52 375
Puerto Rico 42 4.48 44 484 36 450 31 41
Portugal 43 4.40 39 5.05 43 4.40 4 3.98
Barbados 44 435 31 5.16 60 4mn 49 381
South Africa 45 434 77 4.26 39 447 39 4.05
Poland 46 433 n 4.30 31 4.56 46 3.84
Slovak Republic 47 431 54 4.61 34 4.55 57 3N
Italy 48 431 67 4.38 46 437 34 4.15
India 49 430 79 418 35 452 28 4.24
Jordan 50 4.30 46 474 66 4.06 51 379
Azerbaijan 51 4.30 50 463 n 4.03 56 37N
Malta 52 430 4 497 48 431 48 3.83
Lithuania 53 430 47 468 47 433 53 375
Indonesia 54 4.26 70 4.30 50 424 40 4,03
Costa Rica 55 4.25 62 4.44 58 413 37 4.08
Brazil 56 423 91 4.04 42 441 38 4.08
Mauritius 57 422 51 463 72 4.01 65 3.59
Hungary 58 422 58 4.48 45 4.38 61 3.67
Panama 59 421 55 454 70 4.04 54 373
Mexico 60 419 59 447 55 4.15 67 357
Turkey 61 4.16 69 434 54 4.16 58 370
Montenegro 62 4.16 65 4.43 65 4.06 68 3.56
Russian Federation 63 4.15 64 4.43 52 4.20 73 3.47
Romania 64 4n 86 4.10 49 4.25 75 3.44
Uruguay 65 4.10 49 464 82 3.86 77 3.44
Botswana 66 4.08 63 4.43 87 371 92 3.25
Kazakhstan 67 4.08 74 421 69 4.04 78 343
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Table 5: The Global Competitiveness Index 2009-2010 (cont'd.)

OVERALL INDEX Basic requirements Efficiency enhancers Innovation factors
Country/Economy Rank Score Rank Score Rank Score Rank Score
Latvia 68 4.06 60 4.45 51 41 86 3.36
Colombia 69 4.05 83 4.12 64 4.07 62 3.67
Egypt 70 4.04 78 41 80 3.87 n 351
Greece n 4.04 56 4.49 57 413 66 3.59
Croatia 72 4.03 52 4.62 67 4.05 72 349
Morocco 73 4.03 57 4.49 91 37 88 3.35
Namibia 74 4.03 53 461 90 372 91 3.26
Vietnam 75 4.03 92 4.02 61 4.08 55 372
Bulgaria 76 4.02 80 413 62 4.08 89 329
El Salvador 77 4.02 66 4.39 83 3.85 87 3.36
Peru 78 4.01 88 4.06 59 4mn 85 337
Sri Lanka 79 401 89 4.05 74 3.95 44 3.95
Guatemala 80 3.96 82 413 81 3.86 63 3.66
Gambia, The 81 3.96 76 4.26 101 349 69 3.55
Ukraine 82 3.95 94 3.96 68 4.05 80 342
Algeria 83 3.95 61 444 17 329 122 2.88
Macedonia, FYR 84 3.95 73 421 85 3.83 93 323
Argentina 85 3.91 84 4an 84 3.84 76 3.44
Trinidad and Tobago 86 3.91 43 467 79 3.90 79 342
Philippines 87 3.90 95 3.94 78 391 74 345
Libya 88 3.90 68 4.38 110 3.36 m 3.04
Honduras 89 3.86 87 4.10 95 3.54 96 321
Georgia 90 3.81 85 4.10 89 373 n 2.94
Jamaica 91 3.81 101 374 73 3.95 83 889
Senegal 92 378 96 3.93 96 3.54 59 3.69
Serbia 93 377 97 3.90 86 371 94 321
Syria 94 3.76 72 4.30 12 3.35 100 3.17
Dominican Republic 95 3.75 98 3.82 88 37 82 341
Albania 96 372 90 4.04 93 3.63 121 2.90
Armenia 97 37 81 413 99 351 12 3.03
Kenya 98 367 120 349 75 3.94 50 3.80
Nigeria 99 3.65 118 351 77 391 70 8153
Tanzania 100 359 103 3n 104 345 95 321
Pakistan 101 3.58 114 3.53 92 3.69 84 3.39
Suriname 102 357 75 4.26 126 3.14 18 2.94
Benin 103 3.56 99 378 121 3.25 104 3.12
Guyana 104 3.56 105 3.69 107 340 110 3.06
Ecuador 105 3.56 93 4.00 13 3.34 123 2.88
Bangladesh 106 3.55 108 3.60 97 3.54 14 3.00
Lesotho 107 3.54 102 37 116 331 101 3.16
Uganda 108 353 110 3.58 102 349 103 3.14
Bosnia and Herzegovina 109 3.53 100 3.74 100 3.50 127 2.80
Cambodia 110 351 12 3.55 103 349 107 3.08
Cameroon m 3.50 107 3.68 19 321 106 3
Zambia 12 3.50 17 351 98 3.52 90 3.26
Venezuela 13 3.48 104 3.70 108 3.38 130 2.76
Ghana 14 345 127 3.40 94 3.58 108 3.08
Nicaragua 115 344 13 3.54 14 332 116 2.96
Céte d'lvoire 116 343 121 349 109 3.38 98 3.20
Mongolia 17 343 123 3.48 106 342 120 2.93
Ethiopia 18 343 m 3.56 120 3.26 115 2.98
Malawi 19 342 124 343 105 343 97 321
Bolivia 120 342 106 3.68 128 3.08 133 263
Madagascar 121 3.42 115 3.52 118 3.28 99 3.20
Tajikistan 122 338 116 351 123 322 109 3.06
Kyrgyz Republic 123 3.36 126 3.40 1M 3.36 128 2.80
Paraguay 124 3.35 122 3.49 115 332 131 2.70
Nepal 125 3.34 19 3.50 125 3.15 129 2717
Timor-Leste 126 3.26 109 3.60 132 278 132 2.68
Mauritania 127 3.25 125 343 129 3.01 125 2.83
Burkina Faso 128 323 130 3.25 122 322 105 312
Mozambique 129 3.22 129 3.26 124 3.19 13 3.00
Mali 130 322 128 3.30 127 3.09 102 3.14
Chad 131 287 131 292 131 281 126 2.81
Zimbabwe 132 271 132 27 130 2.87 124 2.86
Burundi 133 2.58 133 2.49 133 2.68 19 2.94
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Table 6: The Global Competitiveness Index: Basic requirements

3. Macroeconomic 4. Health and
BASIC REQUIREMENTS 1.1 2. Infrastructure stability primary ed| i
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score
Albania 90 4.04 87 3.62 104 2.84 95 4.24 66 5.48
Algeria 61 4.44 115 3.20 99 291 2 6.39 71 5.28
Argentina 84 41 126 2.94 88 3 43 4.87 59 5.54
Armenia 81 413 95 3.49 81 3.25 53 478 97 5.00
Australia 14 5.63 12 5.60 25 5.19 18 5.56 16 6.18
Austria 13 5.70 14 5.55 9 5.89 37 522 18 6.14
Azerbaijan 50 4.63 55 4.15 58 4.03 27 5.30 96 5.04
Bahrain 22 5.41 30 4.88 27 4.96 5 5.97 37 5.83
Bangladesh 108 3.60 122 3.09 126 239 84 4.45 105 4.49
Barbados 31 5.16 20 5.18 21 5.37 115 3.80 9 6.28
Belgium 20 5.43 24 4.98 18 5.58 56 474 3 6.43
Benin 99 3.78 79 3.72 17 2.58 54 471 1 4.06
Bolivia 106 3.68 132 2.50 122 241 60 470 94 5.05
Bosnia and Herzegovina 100 3.74 128 2.89 128 218 69 461 75 5.29
Botswana 63 443 29 4.89 61 3.93 4 5.06 18 3.85
Brazil 91 4.04 93 3.50 74 3.50 109 3.93 79 5.24
Brunei Darussalam 19 5.44 36 478 4 4.55 1 6.64 42 5.78
Bulgaria 80 413 116 3.19 102 2.88 45 4.93 58 5.54
Burkina Faso 130 3.25 n 3.82 115 2.60 118 3.60 130 297
Burundi 133 249 129 2.75 125 241 132 1.05 121 374
Cambodia 12 3.55 92 351 95 2.94 122 3.40 107 4.36
Cameroon 107 3.68 12 3.24 121 2.49 34 5.24 122 3.74
Canada 10 5.74 17 5.50 7 5.93 31 5.24 7 6.30
Chad 131 2.92 131 21 133 1.90 82 4.50 133 2.55
Chile 32 5.14 35 478 30 4.93 19 5.48 69 5.38
China 36 5.09 48 439 46 431 8 593 45 5.72
Colombia 83 412 101 337 83 3.20 72 4.59 72 5.34
Costa Rica 62 4.44 47 4.42 82 3.24 101 411 29 5.97
Céte d’lvoire 121 3.49 127 291 73 3.54 89 4.43 128 3.08
Croatia 52 4.62 85 3.65 49 4.26 50 4.83 44 5.72
Cyprus 21 5.43 22 5.03 24 5.22 39 5.15 5 6.32
Czech Republic 45 478 62 3.93 43 4.27 43 4.99 33 5.94
Denmark 4 5.98 3 6.08 12 5.83 14 5.71 6 6.31
Dominican Republic 98 3.82 17 319 85 3.16 94 428 103 4.65
Ecuador 93 4.00 125 297 100 291 44 4.99 89 5.14
Egypt 78 421 56 413 55 4.07 120 3.46 84 5.20
El Salvador 66 4.39 91 3.52 51 4.20 61 4.68 86 5.17
Estonia 34 5.10 31 4.85 34 467 47 4.90 28 5.98
Ethiopia m 3.56 75 378 96 2.94 116 3.76 120 378
Finland 1 6.04 4 6.05 10 5.87 12 5.78 1 6.46
France 15 5.60 26 4.95 3 6.52 58 472 n 6.22
Gambia, The 76 4.26 27 491 60 3.95 92 432 17 3.86
Georgia 85 4.10 72 3.82 72 3.60 17 373 78 5.26
Germany 8 5.85 16 5.50 1 6.59 30 5.28 24 6.01
Ghana 127 3.40 68 3.87 87 3.14 129 2.68 115 3.93
Greece 56 449 70 3.83 47 431 103 4.02 4 5.81
Guatemala 82 413 108 3.26 68 378 88 443 95 5.04
Guyana 105 3.69 103 3.32 91 3.03 127 3.00 67 5.41
Honduras 87 4.10 99 3.37 77 3.39 85 4.44 85 5.18
Hong Kong SAR 6 5.90 n 5.62 2 6.54 16 5.67 43 5.76
Hungary 58 4.48 76 371 57 4.04 83 450 53 5.59
Iceland 24 5.36 13 5.58 " 5.85 19 3.57 2 6.45
India 79 4.18 54 4 76 3.47 96 4.23 101 4.82
Indonesia 70 4.30 58 4.00 84 3.20 52 4.82 82 5.20
Ireland 37 5.06 19 5.21 52 419 65 4.63 10 6.23
Israel 42 4.88 39 4.64 44 4.42 67 4.62 39 5.82
Italy 67 4.38 97 3.44 59 3.99 102 411 26 5.99
Jamaica 101 374 82 3.70 67 3.84 131 225 88 5.14
Japan 27 5.27 28 4.90 13 5.83 97 422 19 6.13
Jordan 46 474 25 4.97 42 4.45 105 3.97 57 5.56
Kazakhstan 74 4.27 86 3.64 75 3.49 59 41 80 5.22
Kenya 120 349 107 3.27 92 3.01 121 343 110 4.26
Korea, Rep. 23 5.40 53 423 17 5.60 n 5.80 27 5.99
Kuwait 40 5.02 51 431 50 4.23 3 6.23 73 5.33
Kyrgyz Republic 126 3.40 124 2.98 124 241 125 3.25 98 4.98
Latvia 60 4.45 65 3.91 56 4.04 99 4.20 50 5.66
Lesotho 102 3.71 89 3.54 114 2.62 29 5.29 127 3.37
(Cont'd.)
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Table 6: The Global Competitiveness Index: Basic requirements (cont’d.)

3. Macroeconomic 4, Health and
BASIC REQUIREMENTS 1. Instituti 2. Infrastructure stahility primary ed| i
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score
Libya 68 4.38 67 3.88 105 2.83 4 6.19 104 4.61
Lithuania 47 4.68 59 4.00 43 4.44 57 472 Bb} 5.57
Luxembourg 7 5.85 6 5.88 19 5.56 6 5.95 25 6.01
Macedonia, FYR 73 4.27 83 3.69 90 3.05 49 4.84 60 5.52
Madagascar 115 3.52 m 3.24 13 2.63 123 3.38 102 4.82
Malawi 124 343 50 4.32 12 2,63 126 317 124 3.61
Malaysia 33 5.12 43 453 26 5.05 42 5.00 34 5.90
Mali 128 3.30 88 355 108 273 110 391 129 2.99
Malta 4 4.97 33 4.82 38 4.60 81 4.52 32 5.94
Mauritania 125 343 100 337 18 257 13 3.84 14 3.95
Mauritius 51 463 4 459 53 4.16 98 a1 56 5.56
Mexico 59 4.41 98 3.40 69 3.69 28 5.29 65 5.48
Mongolia 123 3.48 121 3.09 132 1.98 108 3.95 100 4.91
Montenegro 65 443 52 428 93 3.00 70 461 40 5.81
Morocco 57 4.49 64 3.92 70 3.62 32 5.24 87 5.17
Mozambique 129 3.26 105 3.30 116 2.59 100 4.18 131 297
Namibia 53 461 37 477 32 477 66 4.62 109 4.28
Nepal 19 3.50 123 3.07 131 2.03 86 4.44 106 4.45
Netherlands 12 5.71 10 5.66 15 5.74 38 5.21 14 6.22
New Zealand 16 5.58 5 6.03 35 4.64 33 5.24 4 6.43
Nicaragua 13 3.54 19 3.12 120 2.52 124 3.33 83 5.20
Nigeria 18 351 102 3.34 127 229 20 5.43 132 2.96
Norway n 5.73 7 5.88 28 4.95 7 5.94 17 6.16
Oman 25 5.30 18 5.38 29 4.93 10 5.82 92 5.08
Pakistan 114 3.53 104 3.31 89 3.06 14 3.81 13 3.95
Panama 55 4.54 69 3.85 65 3.88 46 4.92 64 5.50
Paraguay 122 3.49 130 27 129 213 107 3.95 90 5.14
Peru 88 4.06 90 3.52 97 291 63 4.66 91 5.14
Philippines 95 3.94 13 3.24 98 2.91 76 4.54 93 5.07
Poland n 4.30 66 3.90 103 2.88 74 4.56 35 5.88
Portugal 39 5.05 44 4.49 23 5.23 79 452 31 5.95
Puerto Rico 44 4.84 42 4.58 33 4.69 87 4.44 49 5.67
Qatar 17 5.57 9 5.69 39 4.58 13 573 8 6.30
Romania 86 4.10 84 3.68 110 267 75 4.55 63 5.50
Russian Federation 64 443 14 3.23 n 3.62 36 5.24 51 5.65
Saudi Arabia 30 5.17 32 4.84 36 4.63 9 5.86 n 5.37
Senegal 96 3.93 71 3.75 80 3.25 90 4.39 108 4.33
Serbia 97 3.90 110 3.24 107 275 m 3.88 46 571
Singapore 2 5.99 1 6.15 4 6.35 35 5.24 13 6.22
Slovak Republic 54 461 78 374 63 3.89 40 5.14 48 5.68
Slovenia 29 5.18 46 4.47 31 4.84 26 5.32 22 6.10
South Africa 71 4.26 45 4.47 45 433 68 462 125 3.60
Spain 38 5.06 49 4.38 22 5.36 62 4.68 38 5.82
Sri Lanka 89 4.05 73 3.80 64 3.88 128 2.83 47 5.69
Suriname 75 4.26 94 3.50 86 3.15 51 4.82 54 5.58
Sweden 5 5.96 2 6.10 14 5.82 15 5.70 12 6.22
Switzerland 3 5.98 8 5.85 5 6.35 17 5.63 21 6.10
Syria 72 4.30 57 4.04 79 3.28 80 452 70 5.38
Taiwan, China 18 5.41 37 473 16 5.60 25 5.34 15 6.20
Tajikistan 116 351 81 3n 109 273 130 263 99 497
Tanzania 103 3n 74 3.80 123 245 77 454 12 4.03
Thailand 43 4.36 60 3.98 40 4.57 22 5.37 61 5.52
Timor-Leste 109 3.60 109 3.24 130 2.04 21 5.41 123 3.69
Trinidad and Tobago 43 467 80 372 54 4.09 23 5.35 62 5.50
Tunisia 35 5.09 23 5.02 37 4.62 55 471 30 5.95
Turkey 69 4.34 96 349 62 3.92 64 4.66 74 5.32
Uganda 110 3.58 106 3.29 119 2.54 73 4.59 116 3.93
Ukraine 94 3.96 120 3.10 78 339 106 3.96 68 5.41
United Arab Emirates 9 5.75 15 5.52 6 5.98 24 5.35 20 6.13
United Kingdom 26 5.29 21 5.07 20 5.43 n 4.60 23 6.07
United States 28 5.23 34 4.81 8 5.92 93 431 36 5.88
Uruguay 49 4.64 40 4.60 66 3.86 78 453 52 5.60
Venezuela 104 3.70 133 2.39 106 2.80 91 438 81 5.22
Vietnam 92 4.02 63 3.93 94 3.00 12 3.86 76 5.28
Zambia 17 3.51 61 3.94 m 263 104 4.00 126 3.44
Zimbabwe 132 2.71 118 3.14 101 2.89 133 1.00 119 3.80
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Table 7: The Global Competitiveness Index: Efficiency enhancers

EFFICIENCY 5. Higher education 6. Goods market 7. Labor market 8. Financial market 9. Technological 10. Market
ENHANCERS and training efficiency efficiency phisticati readi size
Country/Economy Rank  Score Rank  Score Rank  Score Rank Score Rank Score Rank Score Rank Score
Albania 93 3.63 90 3.55 97 3.89 65 44 90 393 89 319 106 2.82
Algeria 17 329 102 3.30 126 3.36 127 345 132 279 123 2.56 51 427
Argentina 84 3.84 55 4.20 124 347 123 359 116 3.37 68  3.54 23 487
Armenia 99 3.51 96 3.46 116 3.65 47 4.61 97 379 105  2.86 109 269
Australia 9 5.29 14 5.33 9 5.20 9 520 4 551 20 (539 19 5.10
Austria 19 4.98 17 5.19 1" 5.14 34 4N 21 485 19 539 33 462
Azerbaijan n 4,03 72 3.88 n 4.16 13 507 66 423 75 341 78 339
Bahrain 44 4.39 43 437 22 4.96 3% 4N 30 478 35 457 97 295
Bangladesh 97 3.54 129 257 102 3.82 112 389 n 4.18 125 245 48 432
Barbados 60 41 26 491 72 4.12 43 458 38 467 4 444 126 192
Belgium 18 5.04 8 5.52 13 5.1 44 466 25 486 22 526 25 483
Benin 121 3.25 15 297 103 3.82 87 4.18 108 353 17 263 122 240
Bolivia 128 3.08 93 3.51 131 3.03 131 3.15 121 3.20 128 234 87 324
Bosnia and Herzegovina 100 3.50 86 3.68 125 337 94 410 104 366 95  3.00 90 319
Botswana 87 371 94 351 79 4.05 58 4.47 47 453 92 316 98 293
Brazil 42 4.41 58 4.14 99 3.87 80 427 51 4.47 46  4.06 10 5.63
Brunei Darussalam 76 3.94 62 4.06 100 3.87 10 5.17 68 421 60 3.77 115 2.56
Bulgaria 62 4.08 60 an 81 4.02 54 451 76 4.09 56  3.82 58 394
Burkina Faso 122 322 127 2.62 98 3.88 60 4.45 17 331 122 2.56 19 250
Burundi 133 2.68 131 251 129 3.21 101 4.05 133 268 129 231 132 132
Cambodia 103 3.49 122 278 85 4.00 52 453 94 385 113 266 92 3.10
Cameroon 19 321 19 2.82 18 3.63 104 403 120 324 1M1 268 89 319
Canada 4 5.39 9 5.50 16 5.08 7 5.40 n 5.25 n 5.63 14 547
Chad 131 2.81 133 2.23 133 2.38 102 4.05 131 279 127 239 116 2.54
Chile 33 4.55 45 4.40 26 4.83 4 4.69 32 472 42 428 44 439
China 32 4.56 61 4.09 42 4.47 32 474 81 4.05 79 338 2 6.63
Colombia 64 4.07 n 3.89 88 3.98 78 429 78 409 66  3.57 31 463
Costa Rica 58 4.13 44 4.42 47 4.42 3% 4N 79 408 62 372 7 34
Céte d'lvoire 109 3.38 12 3.13 115 3.67 105 4.00 13 343 97 295 95 3.07
Croatia 67 4.05 56 420 94 3.92 92 412 77 409 43 422 65 376
Cyprus 4 4.45 28 481 24 487 46 462 18 5.00 38 450 99 292
Czech Republic 24 478 24 5.05 27 4.82 20 488 42 464 30 475 40 451
Denmark 6 5.36 2 5.90 7 5.21 5 553 8 531 4 592 49 432
Dominican Republic 88 371 89 3.56 89 3.98 73 432 105 364 72 347 68 364
Ecuador 13 3.34 103 3.25 121 332 130 326 14 341 102 2.90 60 387
Egypt 80 3.87 88 3.62 87 3.99 126 3.46 84 401 82 335 26 4.81
El Salvador 83 3.85 95 3.48 50 4.40 68 4.36 70 418 81 3.36 80 332
Estonia 27 4.69 21 5.11 28 481 21 4.86 29 482 16 549 94 308
Ethiopia 120 3.26 125 267 106 371 69 434 127 3.05 131 229 76 344
Finland 12 5.17 1 5.97 19 4.98 23 485 7 533 10 564 53 423
France 16 5.08 15 5.30 25 4.86 67 4.39 21 4.95 24 524 8 578
Gambia, The 101 349 100 3.36 60 4.25 26 482 91 3.92 90 318 131 1.4
Georgia 89 373 84 370 74 4.09 17 4.94 95 384 100 292 101 2.89
Germany 14 5.12 22 5.07 18 5.01 70 433 36 468 12 563 5 6.02
Ghana 94 3.58 108 3.20 91 3.94 100  4.06 59 435 12 268 86 3.25
Greece 57 413 43 443 75 4.09 116 3.80 83  4.02 53  3.86 34 459
Guatemala 81 3.86 101 3.34 52 434 88 417 67 423 70 353 7 357
Guyana 107 3.40 78 3.81 96 3.91 99  4.06 101 372 94 312 129 178
Honduras 95 3.54 106 3.22 80 4.03 121 3.65 89 3.9 93 313 84 3.26
Hong Kong SAR 5 5.37 31 474 2 5.54 4 559 1 5.95 9 568 21 473
Hungary 45 438 35 463 64 422 63 443 69 420 40 444 45 435
Iceland 30 4.64 4 5.65 31 472 6 543 85  3.99 14 557 120 249
India 35 4.52 66 3.96 48 4.42 83 423 16 510 83 333 4 6.07
Indonesia 50 4.24 69 3.91 4 4.49 75 430 61 4.30 88 320 16 521
Ireland 22 487 20 5.12 15 5.09 22 486 45 460 21 5.27 52 4.26
Israel 26 472 36 4.60 49 4.40 28 478 15 514 26 511 50 4.28
Italy 46 437 49 4.35 65 4.22 17 3.74 100 376 39 450 9 567
Jamaica 73 3.95 71 3.83 69 4.18 72 433 46 458 50 3.90 100 2.90
Japan n 5.21 23 5.06 17 5.06 12 5.10 40 465 25 523 3 6.17
Jordan 66 4.06 42 4.45 43 4.46 106 3.97 52 445 61 375 82 327
Kazakhstan 69 4.04 59 4.13 84 4.00 18 4.93 m 3.48 69 353 55 4.17
Kenya 75 3.94 85 3.69 73 4.09 40 469 37 467 9% 299 74 350
Korea, Rep. 20 4.92 16 5.24 36 464 84 422 58 436 15 550 12 556
Kuwait 63 4.08 82 372 63 4.24 59 447 63 425 49 394 61 384
Kyrgyz Republic m 3.36 87 3.64 120 3.61 76 4.30 109 353 124 250 12 261
Latvia 51 4.21 34 4.66 57 4.29 37 470 60 432 47 400 83 327
Lesotho 116 3.31 105 3.23 82 4.01 64 441 102 3.71 116 2.64 127 1.85
(Contd.)
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Table 7: The Global Competitiveness Index: Efficiency enhancers (cont'd.)

EFFICIENCY 5. Higher education 6. Goods market 7. Labor market 8. Financial market 9. Technological 10. Market
ENHANCERS and training efficiency efficiency phisticati di size
Country/Economy Rank  Score Rank  Score Rank  Score Rank Score Rank Score Rank Score Rank Score
Libya 110 3.36 75 3.84 19 3.61 132 3n 122 314 98 294 73 353
Lithuania 47 433 30 476 59 4.26 45 464 72 416 36 454 69 363
Luxembourg 23 4.84 39 451 3 5.38 42 467 9 531 5 591 85 325
Macedonia, FYR 85 3.83 70 3.90 76 4.07 86 418 75 410 52 387 103 285
Madagascar 18 3.28 17 2.88 93 3.92 66 4.4 1256 3.06 114 266 108 275
Malawi 105 343 120 278 86 8199 55 448 55 440 126 244 118 251
Malaysia 25 476 l 4.49 30 477 31 4.74 6 538 37 451 28 470
Mali 127 3.09 126 2.66 13 3.69 14 384 124 3.08 110 270 114 257
Malta 43 431 37 4.59 40 4.53 93  4n 13 516 27 507 121 2.4
Mauritania 129 3.01 132 24 m 370 95  4.08 129 297 106 2.81 125 2.08
Mauritius 72 4.01 79 379 37 4.62 74 432 26 486 57 380 110 269
Mexico 55 4.15 74 3.86 90 3.97 15 382 73 412 n 3.53 11 557
Mongolia 106 342 91 3.55 107 3.75 39 469 115 338 107 279 123 234
Montenegro 65 4.06 57 419 58 421 53 452 17 501 45 415 124 224
Morocco 91 37 99 340 68 419 129 342 96  3.81 76 341 56 4.06
Mozambique 124 3.19 130 2.54 121 3.59 109 394 18 329 99 292 104 284
Namibia 90 372 110 3.18 71 4.07 57 448 31 474 86  3.26 13 257
Nepal 125 A1) 124 269 17 3.64 122 361 99 376 132 221 9% 299
Netherlands 10 5.26 10 5.49 6 5.24 271 481 23 490 2 6.02 18 512
New Zealand 15 51 1 5.49 8 5.20 1 5.12 3 569 23 524 59 389
Nicaragua 114 3.32 109 3.19 110 372 96  4.08 107 355 19 262 107 278
Nigeria 71 391 13 3.03 62 424 61 4.44 57 437 101 291 42 449
Norway 13 5.14 12 5.48 23 4.95 15 499 10 529 7 581 47 435
Oman 53 418 67 3.93 33 4.66 33 473 43 463 64 369 75 346
Pakistan 92 3.69 118 2.86 83 4.00 124 352 64 425 104 287 30 4.67
Panama 70 4.04 80 3.76 54 433 89 416 22 495 59 379 81 327
Paraguay 115 332 121 278 105 378 18 374 103 3.68 103 2.88 93 308
Peru 59 411 81 3.75 66 421 77 430 39 466 77 339 46 435
Philippines 78 391 68 3.92 95 3.92 113 389 93 385 84 332 35 457
Poland 31 4.56 27 482 53 434 50 454 44 461 48 397 20 507
Portugal 43 4.40 38 458 51 439 103 4.04 62 426 31 473 43 440
Puerto Rico 36 450 40 4.50 34 4.66 51 453 19 497 34 457 62 379
Qatar 28 4.67 25 4.93 21 4.96 14 504 35 469 28 481 70 3.61
Romania 49 4.25 52 4.30 61 424 79 429 56 440 58 379 4 449
Russian Federation 52 420 51 430 108 375 43 467 19 327 74 345 7 578
Saudi Arabia 38 4.49 53 4.29 29 479 n 433 53 444 44 418 22 488
Senegal 96 3.54 98 34 55 431 110 393 110 352 87 322 105 2.84
Serbia 86 371 76 3.83 12 370 85 418 92 387 78 338 67 369
Singapore 2 5.61 5 5.62 1 5.71 1 5.91 2 591 6 590 39 453
Slovak Republic 34 4.55 47 4.37 32 4.67 29 478 28 482 33 461 57 4.05
Slovenia 37 4.49 19 5.16 38 4.60 56 4.48 48 449 32 467 72 356
South Africa 39 4.47 65 4.00 35 4.65 90 415 5 543 65 369 24 486
Spain 29 4.66 33 4.69 46 4.45 97  4.08 50 447 29 477 13 552
Sri Lanka 74 3.95 64 4.01 45 4.45 m 3.93 65 425 85 328 63 376
Suriname 126 3.14 97 343 123 3.51 108  3.95 112 348 115 265 128 1.80
Sweden 7 5.31 3 5.76 4 5.27 19 491 12 517 1 6.15 32 463
Switzerland 3 5.39 6 5.60 5 5.24 2 578 14 515 3 601 36 456
Syria 12 3.35 104 3.24 101 3.83 128 343 123 310 108 275 64 3.76
Taiwan, China 17 5.06 13 5.43 14 5.10 24 485 54 440 18 543 17 5.16
Tajikistan 123 3.22 107 3.21 122 3.57 62 443 128 2.99 121 257 17 254
Tanzania 104 345 128 258 104 379 82 424 74 410 120 261 79 336
Thailand 40 4.46 54 4.27 44 4.46 25 483 49 449 63 37 21 501
Timor-Leste 132 278 116 2.89 128 3.30 91 4.15 130 283 133 219 133 1.30
Trinidad and Tobago 79 3.90 63 4.05 92 3.93 81 4.27 34 470 67 355 102 287
Tunisia 56 4.14 32 470 39 4.57 98 407 87 397 55  3.82 66 3.69
Turkey 54 4.16 73 3.88 56 430 120 365 80  4.06 54  3.83 15 522
Uganda 102 3.49 123 2.76 114 3.68 30 476 86  3.98 118 262 91 312
Ukraine 68 4.05 46 4.38 109 3.74 49 457 106 3.56 80 337 29 467
United Arab Emirates 21 4.89 29 4.80 10 5.19 16 496 33 472 17 544 54 422
United Kingdom 8 5.31 18 517 20 497 8 5.22 24 487 8 579 6 582
United States 1 5.66 7 5.57 12 5.13 3 5.76 20 496 13 561 1 693
Uruguay 82 3.86 50 4.31 78 4.06 19 372 88  3.96 51 3.88 88 3.23
Venezuela 108 3.38 83 3N 132 2.88 133 291 126 3.06 91 3.16 37 455
Vietnam 61 4.08 92 3.54 67 420 38 470 82 405 73 345 38 455
Zambia 98 3.52 114 297 70 4.17 107 3.96 4 4.65 109 274 11 262
Zimbabwe 130 2.87 111 3.16 130 3.08 125  3.47 98 379 130 229 130 1.42
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1.1: The Global Competitiveness Index 2009-2010

Table 8: The Global Competitiveness Index: Innovation and sophistication factors

INNOVATION AND novarion ano YR
SOPHISTICATION 11. Business 12. SOPHISTICATION 11. Business 12.
FACTORS phisticati I i FACTORS phisticati | i
Country/Economy Rank  Score Rank  Score Rank Score Country/Economy Rank  Score Rank  Score Rank Score
Albania 121 2.90 109 337 126 243 Libya m 3.04 m 3.35 106 273
Algeria 122 2.88 128 313 M4 264 Lithuania 53 815 56 4.22 58 3.28
Argentina 76 344 73 3.94 86 2.9 Luxembourg 22 458 22 485 21 431
Armenia 12 3.03 12 335 108 271 Macedonia, FYR 93 323 96 3.56 92 289
Australia 21 461 26 479 20 443 Madagascar 99 3.20 103 3.44 84 295
Austria n 5.00 7 5.54 19 446 Malawi 97 321 99 3.52 94 289
Azerbaijan 56 37 74 3.90 42 353 Malaysia 24 443 24 4.80 24 406
Bahrain 60 3.69 61 4.15 60 322 Mali 102 3.14 116 3.30 81 297
Bangladesh 14 3.00 100 347 122 252 Malta 48 3.83 46 433 53 333
Barbados 49 3.81 58 4.20 47 343 Mauritania 125 2.83 125 321 125 246
Belgium 13 4.95 n 5.28 14 462 Mauritius 65 3.59 55 423 85 295
Benin 104 3.12 14 332 89 292 Mexico 67 357 62 4.15 78 299
Bolivia 133 2.63 131 3.04 132 223 Mongolia 120 2.93 130 3.05 101 2.80
Bosnia and Herzegovina 127 2.80 17 329 131 232 Montenegro 68 3.56 80 3.82 5 329
Botswana 92 3.25 107 34 71 310 Morocco 88 335 78 3.83 96 2.88
Brazil 38 4.08 32 464 43 352 Mozambique 13 3.00 124 323 105 276
Brunei Darussalam 81 3.42 77 3.84 75 3.00 Namibia 91 3.26 86 3.75 103 278
Bulgaria 89 3.29 89 3.68 91 290 Nepal 129 271 126 321 130 234
Burkina Faso 105 312 123 323 76 3.00 Netherlands 9 5.17 6 5.54 13 479
Burundi 19 294 19 321 116 261 New Zealand 27 431 34 464 23 410
Cambodia 107 3.08 101 345 107 272 Nicaragua 116 2.96 110 3.35 17 257
Cameroon 106 3.11 106 3.42 102 2.80 Nigeria 70 Bi53 69 4.00 73 3.06
Canada 12 4.96 17 5.12 12 480 Norway 18 483 16 5.12 17 453
Chad 126 2.81 129 3.06 120 255 Oman 52 375 57 41 55 330
Chile 43 3.96 39 4.52 49 341 Pakistan 84 3.39 81 3.80 79 298
China 29 4.23 38 4.54 26 393 Panama 54 373 45 4.33 66 3.12
Colombia 62 367 60 417 63 317 Paraguay 131 2.70 120 321 133 214
Costa Rica 37 4.08 4 448 34 368 Peru 85 337 68 4.02 109 27
Cate d'lvoire 98 3.20 92 3.63 104 277 Philippines 74 345 65 4.06 99 284
Croatia 72 3.49 84 3.76 61 322 Poland 46 3.84 44 4.35 52 333
Cyprus 32 4.18 31 467 35 368 Portugal 4 3.98 53 4.28 33 369
Czech Republic 26 4.40 25 480 25 401 Puerto Rico 31 421 29 472 31 370
Denmark 7 5.28 8 5.51 10 504 Qatar 36 4.10 37 4.55 36 365
Dominican Republic 82 34 n 3.98 100 284 Romania 75 3.44 83 379 70 310
Ecuador 123 2.88 105 342 129 234 Russian Federation 73 341 95 3.59 51 335
Egypt n 351 72 3.98 74 303 Saudi Arabia 33 4.15 35 461 32 370
El Salvador 87 3.36 63 4.07 13 264 Senegal 59 3.69 64 4.07 54 331
Estonia 42 3.98 48 4.31 37 364 Serbia 9 321 102 3.45 80 298
Ethiopia 115 2.98 18 328 12 269 Singapore 10 5.15 14 5.20 8 509
Finland 6 5.47 9 5.40 g B Slovak Republic 57 3n 51 4.29 68 3.2
France 15 4.90 10 5.30 18 450 Slovenia 30 4.23 33 4.64 29 383
Gambia, The 69 3.55 67 4.03 72 3.06 South Africa 39 4.05 36 457 41 354
Georgia 1M1 2.94 13 333 19 256 Spain 35 4.14 28 474 40 355
Germany 5 5.47 2 5.82 7 51 Sri Lanka 44 3.95 42 447 46 343
Ghana 108 3.08 98 3.52 15 263 Suriname 18 2.94 115 3.31 18 257
Greece 66 859 66 4.04 65 314 Sweden 4 5.53 4 5.66 5 539
Guatemala 63 3.66 47 432 77 299 Switzerland 3 5.68 3 5.81 2 556
Guyana 110 3.06 94 3.60 121 252 Syria 100 3.17 90 3.64 10 27
Honduras 96 321 87 372 m 270 Taiwan, China 8 5.25 13 522 6 528
Hong Kong SAR 23 4.53 15 5.19 28 3.86 Tajikistan 109 3.06 122 325 97 281
Hungary 61 3.67 76 3.89 45 345 Tanzania 95 3.21 97 3.53 93 289
Iceland 19 470 23 4.85 16 455 Thailand 47 3.83 43 431 57 329
India 28 424 27 476 30 373 Timor-Leste 132 2.68 133 297 127 240
Indonesia 40 4.03 40 4.49 39 357 Trinidad and Tobago 79 342 75 3.90 87 295
Ireland 20 463 18 497 22 429 Tunisia 45 3.94 54 424 38 364
Israel 17 487 30 467 9 506 Turkey 58 3.70 52 4.28 69 311
Italy 34 4.15 20 4.92 50 338 Uganda 103 3.14 108 34 98 286
Jamaica 83 3.39 79 3.82 82 296 Ukraine 80 3.42 91 3.63 62 321
Japan 2 5.70 1 5.89 4 551 United Arab Emirates 25 441 19 4.96 271 387
Jordan 51 379 49 4.30 59 327 United Kingdom 14 4.92 12 5.24 15 460
Kazakhstan 78 343 88 370 64 315 United States 1 571 5 5.65 1 577
Kenya 50 3.80 59 418 48 341 Uruguay 77 3.44 85 3.76 67 312
Korea, Rep. 16 4.88 21 491 1M1 484 Venezuela 130 2.76 132 3.01 123 251
Kuwait 64 3.62 50 429 83 296 Vietnam 55 372 70 4.00 44 345
Kyrgyz Republic 128 2.80 121 321 128 240 Zambia 90 3.26 93 3.62 90 291
Latvia 86 3.36 82 3.79 88 294 Zimbabwe 124 2.86 121 3.25 124 248
Lesotho 101 3.16 104 343 95 2.88
(Cont'd.)
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Appendix A: Structure of the Global Competitiveness Index 2009-2010

This appendix presents the structure of the Global
Competitiveness Index 2009-2010 (GCI).

The numbering of the variables matches the num-
bering of the Data Tables. The number preceding the
period indicates to which pillar the variable belongs
(e.g., variable 1.01 belongs to the 1st pillar, and variable
12.04 belongs to the 12th pillar).

The hard data indicators used in the GCI are nor-
malized on a 1-to-7 scale in order to align them with
the Executive Opinion Survey’s results.* The Technical
Notes and Sources at the end of this Report provide
detailed information on all the hard data indicators.

Those variables that are followed by the symbol!/?
enter the GCI in two different places. In order to avoid
double counting, we give them a half~weight in each
place by dividing their value by 2 when computing the
aggregate score for the two categories in which they
appear.

The percentage next to each category represents
this category’s weight within its immediate parent cate-
gory. The computation of the GCI is based on succes-
sive aggregations of scores, from the variable level (i.e.,
the lowest level) all the way up to the overall GCI score
(i.e., the highest level), using the weights reported
below. For example, the score a country achieves in the
9th pillar accounts for 17 percent of this country’s score
in the Efficiency enhancers subindex. Similarly, the score
achieved on the subpillar Networks and supporting indus-
tries accounts for 50 percent of the score of the 11th pil-
lar. Reported percentages are rounded to the nearest
integer, but exact figures are used in the calculation of
the GCI.

Unlike for the lower levels of aggregation, the
weight put on each of the three subindexes (Basic
requirements, Efficiency enhancers, and Innovation and
sophistication factors) is not fixed. It depends on each
country’s stage of development, as discussed in the text.©
For instance, in the case of Dominican Republic—a
country in the second stage of development—the score
in the Basic requirements subindex accounts for 40 per-
cent of its overall GCI score, while it represents just 20
percent of the overall GCI score of Australia, a country
in the third stage of development.

Finally, note that this year the structure of the GCI
has undergone two minor changes.Variable 1.09 on the
efficiency of the legal framework has been split into two
distinct variables. Variables 1.09 and 1.10 now measure
the degree of efficiency of the legal framework in set-
tling disputes (1.09) and in challenging regulations
(1.10). The second alteration to the structure is the
exclusion of the measure of non-wage labor costs (for-
merly variable 7.03). The variables that belong to the
two pillars affected by these changes (i.e., 1st and 7th
pillars) were renumbered accordingly.

Weight (%) within
immediate parent category

BASIC REQUIREMENTS

1st pillar: Institutions 25%

A. Public institutions...........cccceivriinniiininseee 75%
1. Property rights 20%

1.01 Property rights
1.02 Intellectual property protection /2
2. Ethics and corruption 20%

1.03 Diversion of public funds
1.04 Public trust of politicians

3. Undue influence 20%

1.05 Judicial independence
1.06 Favoritism in decisions of government officials

4. Government inefficiency 20%
1.07 Wastefulness of government spending
1.08 Burden of government regulation
1.09 Efficiency of legal framework in settling disputes
1.10 Efficiency of legal framework in challenging regula-

tions
1.11  Transparency of government policymaking
5. Security 20%

1.12  Business costs of terrorism

1.13 Business costs of crime and violence
1.14  Organized crime

1.15 Reliability of police services

B. Private institutions ..........ccccoeceeverernencensceceeccseee 25%

1. Corporate ethics 50%
1.16  Ethical behavior of firms

2. Accountability 50%
1.17  Strength of auditing and reporting standards
1.18 Efficacy of corporate boards
1.19  Protection of minority shareholders” interests

2nd pillar: Infrastructure 25%

A. General infrastructure.............cccecieiiiiniiieniienniennns 50%
2.01 Quality of overall infrastructure

B. Specific infrastructure.............cccccevivriinnicinieninnn, 50%
2.02 Quality of roads
2.03 Quality of railroad infrastructure
2.04 Quality of port infrastructure
2.05 Quality of air transport infrastructure
2.06 Available seat kilometers (hard data)
2.07 Quality of electricity supply
2.08 Telephone lines (hard data)

3rd pillar: Macroeconomic stability............cccccc.us 25%
3.01 Government budget balance (hard data)
3.02 National savings rate (hard data)
3.03 Inflation (hard data) ¢
3.04 Interest rate spread (hard data)
3.05 Government debt (hard data)

(Contd.)
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Appendix A: Structure of the Global Competitiveness Index 2009-2010 (cont’d.)

4th pillar: Health and primary education............... 25%

A.Health.........ooee e 50%
4,01 Business impact of malaria®
4.02 Malaria incidence (hard data)®
4,03 Business impact of tuberculosis®
4,04 Tuberculosis incidence (hard data)®
4,05 Business impact of HIV/AIDS®
406 HIV prevalence (hard data)
4,07 Infant mortality (hard data)
4,08 Life expectancy (hard data)

B. Primary education ............cccocivniinniicnnieniennnnnens 50%
4,09 Quality of primary education
410 Primary enrollment (hard data)
411 Education expenditure (hard data)"/?

EFFICIENCY ENHANCERS
5th pillar: Higher education and training............. 17%
A. Quantity of education ...........cccceeeeevereeseeceecceceenes 33%

5.01 Secondary enrollment (hard data)
5.02 Tertiary enrollment (hard data)
411 Education expenditure (hard data)"2

B. Quality of education..........ccccoveriinreiencrseeseneee 33%
5.03 Quality of the educational system
5.04 Quality of math and science education
5.05 Quality of management schools
5.06 Internet access in schools

C. On-the-job training ........ccccvveeverrerceercerreee e 33%
5.07 Local availability of specialized research and training
services

5.08 Extent of staff training

6th pillar: Goods market efficiency..........ccccouunenne 17%
A. Competition ... 67%

1. Domestic competition variablef

6.01 Intensity of local competition

6.02 Extent of market dominance

6.03 Effectiveness of anti-monopoly policy

6.04 Extent and effect of taxation'?

6.05 Total tax rate (hard data)'/?

6.06 Number of procedures required to start a business
(hard data)?

6.07 Time required to start a business (hard data)?

6.08 Agricultural policy costs

2. Foreign competition variablef
6.09 Prevalence of trade barriers

6.10 Tariff barriers (hard data)

6.11 Prevalence of foreign ownership

6.12 Business impact of rules on FDI

6.13 Burden of customs procedures

10.04 Imports as a percentage of GDP (hard data)

B. Quality of demand conditions............ccccecvririnnnnne 33%
6.14 Degree of customer orientation
6.15 Buyer sophistication

Tth pillar: Labor market efficiency .........cccuunueee 17%
A, FIEXIDITIEY ..ooeeoeerceceeeeeeeeceeer e sssessssesenans 50%

7.01 Cooperation in labor-employer relations
7.02 Flexibility of wage determination

7.03 Rigidity of employment (hard data)

7.04 Hiring and firing practices

6.04 Extent and effect of taxation'?

6.05 Total tax rate (hard data)"2

7.05 Firing costs (hard data)

B. Efficient use of talent .............ccccovviinniiiiciniinnnnn, 50%
7.06 Pay and productivity
7.07 Reliance on professional management'/2
7.08 Brain drain
7.09 Female participation in labor force (hard data)

8th pillar: Financial market sophistication........... 17%

A. Efficiency ..o 50%
8.01 Financial market sophistication
8.02 Financing through local equity market
8.03 Ease of access to loans
8.04 Venture capital availability
8.05 Restriction on capital flows
8.06 Strength of investor protection (hard data)

B. Trustworthiness and confidence...............c.ccueueen. 50%
8.07 Soundness of banks
8.08 Regulation of securities exchanges
8.09 Legal rights index (hard data)

th pillar: Technological readiness..........c..ccc.uu..... 17%
9.01 Availability of latest technologies
9.02 Firm-level technology absorption
9.03 Laws relating to ICT
9.04 FDI and technology transfer
9.05 Mobile telephone subscriptions (hard data)
9.06 Internet users (hard data)
9.07 Personal computers (hard data)
9.08 Broadband Internet subscribers (hard data)

10th pillar: Market size 17%

A. Domestic market Size..........cccoeceeeveeesernienniensiennns 75%
10.01 Domestic market size index (hard data)”

B. Foreign market size...
10.02 Foreign market size index (hard data)

INNOVATION AND SOPHISTICATION FACTORS

11th pillar: Business sophistication......................

A. Networks and supporting industries
11.01 Local supplier quantity
11.02 Local supplier quality
11.03 State of cluster development

B. Sophistication of firms’ operations and strategy 50%
11.04 Nature of competitive advantage
11.05 Value chain breadth
11.06 Control of international distribution
11.07 Production process sophistication
11.08 Extent of marketing
11.09 Willingness to delegate authority
7.07 Reliance on professional management'/2
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Appendix A: Structure of the Global Competitiveness Index 2009-2010 (cont'd.)

12th pillar: Innovation 50%
12.01 Capacity for innovation
12.02 Quality of scientific research institutions
12.03 Company spending on R&D
12.04 University-industry collaboration in R&D
12.05 Government procurement of advanced technology
products
12.06 Availability of scientists and engineers
12.07 Utility patents (hard data)
1.02 Intellectual property protection'/2

Notes

a The standard formula for converting hard data is the following:

6 x _lcountry score — sample minimum) 4

(sample maximum — sample minimum)

The sample minimum and sample maximum are, respectively,
the lowest and highest country scores in the sample of countries
covered by the GCI. In some instances, adjustments were made
to account for extreme outliers. For those hard data variables for
which a higher value indicates a worse outcome (e.g., disease
incidence, government debt), we rely on a normalization formula
that, in addition to converting the series to a 1-to-7 scale, reverses
it, so that 1 and 7 still corresponds to the worst and best possible
outcomes, respectively:

6 x (country score — sample minimum) .7

(sample maximum — sample minimum)

b For those groups of variables that contain one or several half-
weight variables, country scores for those groups are computed
as follows:

(sum of scores on full-weight variables) + % X (sum of scores on half-weight variables)

(count of full-weight variables) + % % (count of half-weight variables)

c As described in the chapter, the weights are the following:

Factor-  Efficiency- Innovation-
driven driven driven

Weights stage (%) stage (%) stage (%)
Basic requirements 60 40 20
Efficiency enhancers 35 50 50
Innovation and sophistication factors 5 10 30

d In order to capture the idea that both high inflation and deflation
are detrimental, inflation enters the model in a U-shaped manner
as follows: for values of inflation between 0.5 and 2.9 percent, a
country receives the highest possible score of 7. Outside this
range, scores decrease linearly as they move away from these
values.

e The impact of malaria, tuberculosis, and HIV/AIDS on competitive-
ness depends not only on their respective incidence rates, but
also on how costly they are for business. Therefore, in order to
estimate the impact of each of the three diseases, we combine
its incidence rate with the Survey question on its perceived cost
to businesses. To combine these data we first take the ratio of
each country’s disease incidence rate relative to the highest inci-
dence rate in the whole sample. The inverse of this ratio is then
multiplied by each country's score on the related Survey question.
This product is then normalized to a 1-to-7 scale. Note that coun-
tries with zero reported incidence receive a 7, regardless their
scores on the related Survey question.

f The Competition subpillar is the weighted average of two compo-
nents: Domestic competition and Foreign competition. In both
components, the included variables provide an indication of the
extent to which competition is distorted. The relative importance
of these distortions depends on the relative size of domestic ver-
sus foreign competition. This interaction between the domestic
market and the foreign market is captured by the way we deter-
mine the weights of the two components. Domestic competition
is the sum of consumption (C), investment (I), government spend-
ing (G), and exports (X), while foreign competition is equal to
imports (M). Thus we assign a weight of (C+I+G+X)/(C+I+G+X+M)
to Domestic competition and a weight of M/(C+1+G+X+M) to
Foreign competition.

g Variables 6.06 and 6.07 combine to form one single variable.

h The size of the domestic market is constructed by taking the

natural log of the sum of the gross domestic product valued at
PPP plus the total value (PPP estimates) of imports of goods and
services, minus the total value (PPP estimates) of exports of
goods and services. Data are then normalized on a 1-to-7 scale.
PPP estimates of imports and exports are obtained by taking the
product of exports as a percentage of GDP and GDP valued at
PPP. The underlying data are reported in the Data Tables section
(see tables 10.03, 10.04, and 10.05).

The size of the foreign market is estimated as the natural log of
the total value (PPP estimates) of exports of goods and services,
normalized on a 1-to-7 scale. PPP estimates of exports are
obtained by taking the product of exports as a percentage of GDP
and GDP valued at PPP. The underlying data are reported in the
Data Tables.
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How to Read the Country/Economy Profiles

The Country Profiles section presents a two-page
profile for each of the 133 economies covered by

The Global Competitiveness Report 2009—2010.

Page 1
© Key indicators

The first section presents a selection of key indicators:

* Population figures come from the United Nations
Population Fund (UNFPA)’s State of World
Population 2008 and the Economist Intelligence
Unit’s CountryData Database.

* Macroeconomic data come from the April 2009
edition of the International Monetary Fund (IMF)’s
World Economic Outlook.

e The chart on the upper right-hand side displays the
evolution of GDP per capita adjusted for purchas-
ing power parity (PPP), from 1980 through 2008
(or the period for which data are available) for the
economy under review (blue line). The source for
these figures is the April 2009 edition of the IMF’s
World Economic Outlook. Note that no data are avail-
able for Puerto Rico. The black line plots the
aggregate performance of the group of economies
to which the economy under review belongs. We
draw on the World Bank’s classification of economies,
which divides the world into six regions (“East Asia
and the Pacific,” “Europe and Central Asia,” “Latin
America and the Caribbean,” “Middle East and
North Africa,”“South Asia,” and “Sub-Saharan

Africa”) and two income groups (“high-income

9 ¢

OECD” and “other high income”). In some cases,
a difterent comparator than the economy’s corre-
sponding group is used. GDP aggregates (available
only through 2007) are from the World Bank’s
World Development Indicators Online Database (data
retrieved in August 2009).

Albania
o Key indicators .

‘GOP (PPP 1) per capits, 1980-2008

roblematic factors for doing business

© Global Competitiveness Index
This section details the country’s performance on the
various components of the Global Competitiveness
Index (GCI).The first column shows the country’s ranks
among the 133 economies, while the second column
presents the scores. For more information on the
methodology and results of the GCI, please refer to
Chapter 1.1 of this Report.

On the right-hand side, a chart shows the country’s
performance in the 12 pillars of the GCI (blue line)
measured against the average scores across all the

countries in the same stage of development (black line).

© The most problematic factors for doing business

This chart summarizes those factors seen by business
executives as the most problematic for doing business in
their economy. The information is drawn from the 2009
edition of the World Economic Forum’s Executive
Opinion Survey. From a list of 15 factors, respondents
were asked to select the five most problematic and to
rank those from 1 (most problematic) to 5.The results
were then tabulated and weighted according to the
ranking assigned by respondents.
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Page 2

O The Global Competitiveness Index in detail

This page presents the rank achieved by a country on
each of the indicators entering the composition of the
GCI. Indicators are organized by pillar. Please refer to
the appendix of Chapter 1.1 for the detailed structure
of the GCI.

Next to the rank, a colored square indicates whether

the indicator constitutes an advantage (blue square) or

a disadvantage (black square) for the country. In order

to identify variables as advantages or disadvantages, the

following rules were applied:

 For those economies ranked in the top 10 in the
overall GCI, individual variables ranked from 1
through10 are considered to be advantages. Any
variables ranked below 10 are considered to be dis-
advantages. For instance, in the case of the United
States—which is ranked 2nd overall—its 3rd rank
in the variable Local availability of specialized research
and training services makes this variable a competitive
advantage, whereas the Number of procedures required
to start a business, on which it ranks 26th, constitutes
a competitive disadvantage for the country.

* For those economies ranked from 11 through 50 in
the overall GCI, variables ranked higher than the
economy’s own rank are considered to be advan-
tages. Any variables ranked equal to or lower than
the economy’s overall rank are considered to be
disadvantages. In the case of United Arab Emirates,
ranked 23rd overall, its rank of 11th for Quality of
overall infrastructure makes this variable a competitive
advantage. On the other hand, Tertiary enrollment, for
which United Arab Emirates ranks 81st, represents a
competitive disadvantage.

e For those economies ranked lower than 50 in the
overall GCI, any individual variables ranked higher
than 51 are considered to be advantages. Any variables
ranked lower than 50 are considered disadvantages.
ForVietnam, ranked 75th overall, variable Burden of
government regulation constitutes a disadvantage
(106th), whereas the variable Telephone lines (which
shows 32.7 per 100 population, 36th rank) consti-

tutes a competitive advantage.

For indicators allocated a half~weight in the GCI, only
the first instance is shown on this page. For further
analysis, the Data Tables in the following section of the
Report provide detailed rankings and scores for all the

variables of the GCI.
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Albania

o ‘The Global Competitiveness Index in detail

R —




2.1: Country/Economy Profiles

14

Australia

Key indicators

Population (millions), 2008...........ccceeevmrreerrrrrnernnee 21.0
GDP (US$ billions), 2008.......c..ccc.oorserersrersrers 1,010.7 #0000
GDP per capita (USS$), 2008...........ccccoeerrerrneee. 47,400.4 30,000
GDP (PPP) as share (%) of world total, 2008 ....... 1.16 20,000
10,000
0

GDP (PPP int'l $) per capita, 19802008

—| =O= Australia  =O= OECD i

1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008

Global Competitiveness Index

Rank  Score
(out of 133) (1-7)

GCI 2009-2010 15....5.2
GCI 20082009 (out of 134)....... 18.....5.2
GCI 2007-2008 (out of 131)....... 19...52

Basic requirements 14 5.6
1st pillar: Institutions...... 12....... 5.6
2nd pillar: Infrastructure
3rd pillar: Macroeconomic stability
4th pillar: Health and primary education

Efficiency enhancers 9 5.3
5th pillar: Higher education and training........c.cccoeveeeen. 14..... 5.3
6th pillar: Goods market efficiency
7th pillar: Labor market efficiency

8th pillar: Financial market sophistication..........c.ccecevuu.. 4. 5.5
9th pillar: Technological readingss.........cccoeeerneeererrennes 20........ 5.4
10th pillar: Market Size.......cccvuerrereermrenerrsreesessesesssesenes 19 5.1

Innovation and sophistication factors ...
11th pillar: Business sophistication
12th pillar: Innovation..

Stage of development

1 Transition 2 Transition
1-2 2-3
Factor Efficiency Innovation
driven driven driven
Institutions
Infrastructure

Business Macroeconomic
sophistication stability
Health and
Market size primary
education

Higher education

Technological
and training

readiness

G

oods market
efficiency

Financial market
sophistication

Labor market efficiency

| =0= Australia =0= Innovation-driven economies |

The most problematic factors for doing business

Restrictive labor regulations ..o 15.8
Access to financing 14.0
Tax rates 11.8
Tax regulations 1.2
Inefficient government bureaucracy.......ccccocoeeeveueene 10.7

Inadequate supply of infrastructure

Inadequately educated workforce

Poor work ethic in national labor force...................... 6.4
Policy instability 4.0
Inflation 2.9
Foreign currency regulations.........cooceveeeceniceninceneenn 2.0
Government instability/COUPS ....ccoveerrrrrrriecieie 1.2
Poor public health 0.5
Crime and theft 0.2
Corruption 0.1
0 5

10 15 20 25 30

Percent of responses

Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country/economy and to rank them
between 1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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Australia

The Global Competitiveness Index in detail M Competitive Advantage = Competitive Disadvantage
INDICATOR RANK/133
1st pillar: Institutions 6th pillar: Goods market efficiency

.01 Property rights .......oocoiiiiiiii e
.02 Intellectual property protection.
.03 Diversion of public funds...
.04 Public trust of politicians.
.05 Judicial independence ..

.06 Favoritism in decisions of govemment officials ..
.07 Wastefulness of government spending
.08 Burden of government regulation
.09 Efficiency of legal framework in settling d\sputes
Efficiency of legal framework in challenging regs
.11 Transparency of government policymaking
.12 Business costs of terrorism
13 Business costs of crime and violence ..
.14 Organized crime
.15 Reliability of police services...
.16  Ethical behavior of firms ..

6.01 Intensity of local competition .........cccoocooviiiiiiiiii. 17 .
6.02 Extent of market dominance
6.03 Effectiveness of anti-monopoly policy .
6.04 Extent and effect of taxation ...

6.05 Total tax rate®
6.06 No. of procedures required to start a busmess
6.07 Time required to start a business* ...
6.08 Agricultural policy costs
6.09 Prevalence of trade barriers.
6.10 Tariff barriers*
6.11 Prevalence of foreign ownership
6.12 Business impact of rules on FDI
6.13 Burden of customs procedures
6.14 Degree of customer orientation .
6.15 Buyer sophistication ............cccoiiieiiiiiiiiiiiiiecee

2.1: Country/Economy Profiles

7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations ..
7.02  Flexibility of wage determination......
7.03 Rigidity of employment*...

2nd pillar: Infrastructure 7.04 Hiring and firing practices ....
2.01 Quality of overall infrastructure. 7.05 Firing costs*
2.02 Quality of roads 7.06 Pay and productivity..........
2.03 Quality of railroad infrastructure 7.07 Reliance on professional management
2.04 Quality of port infrastructure 7.08 Brain drain .
2.05 Quality of air transport infrastructure.... 7.09 Female participation in labor force*..........cccccceoienin
2.06 Available seat kilometers*

.17 Strength of auditing and reportmg standards
.18 Efficacy of corporate boards..
.19 Protection of minority shareholders’ interests ..

o

2.07 Quality of electricity supply ...
2.08 Telephone lines*

8th pillar: Financial market sophistication
8.01 Financial market sophistication..............cccccvviiiiennne
8.02 Financing through local equity market.

3rd pillar: Macroeconomic stability 8.03 Ease of access to loans
3.01 Government surplus/deficit* . 8.04 Venture capital availability ....
3.02 National savings rate*..... 8.05 Restriction on capital flows .
3.03 Inflation* .................. 8.06 Strength of investor protection*.
3.04 Interest rate spread* 8.07 Soundness of banks .......
3.05 Government debt* 8.08 Regulation of securities exchanges
8.09 Legal rights index™ ..o

4th pillar: Health and primary education

9th pillar: Technological readiness
9.01 Availability of latest technologies............cccoveciiiienne 21
9.02 Firm-level technology absorption
9.03 Laws relating to ICT
9.04 FDI and technology transfer
9.05 Mobile telephone subscriptions*
9.06 Internet users*
9.07 Personal computers*
9.08 Broadband Internet subscribers*

4.01 Business impact of malaria
4.02 Malaria incidence*
4.03 Business impact of tuberculosis
4.04 Tuberculosis incidence*
4.05 Business impact of HIV/AIDS
4.06 HIV prevalence*
4.07 Infant mortality*.
4.08 Life expectancy*....

4.09 Quality of primary education..

4.10 Primary enrollment* .......
4.11 Education expenditure® ..

10th pillar: Market size
10.01 Domestic market size index*
5th pillar: Higher education and training 10.02 Foreign market size index*

5.01 Secondary enrollment* ...
5.02 Tertiary enrollment*
5.03 Quality of the educational system

5.04 Quality of math and science education
5.05 Quality of management schools
5.06 Internet access in schools .
5.07 Local availability of research and training services

5.08 Extent of staff training .........cccooveiiiiiiii

11th pillar: Business sophistication
11.01 Local supplier quantity
11.02 Local supplier quality
11.03 State of cluster development
11.04 Nature of competitive advantage
11.05 Value chain breadth
11.06 Control of international distribution ..
11.07 Production process sophistication....
11.08 Extent of marketing .
11.09 Willingness to delegate authority .........ccccoovveiiniennns

12th pillar: Innovation
12.01 Capacity for innovation
12.02 Quality of scientific research institutions.
12.03 Company spending on R&D
12.04 University-industry collaboration in R&D .
12.05 Gov't procurement of advanced tech products...
* Hard data 12.06 Availability of scientists and engineers .
12.07  Utility patents™ ........oooooiiiiiiieeeee e

Note: For further details and explanation, please refer to the section “How to
Read the Country/Economy Profiles” at the beginning of this chapter.
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New Zealand

Key indicators

Population (millions), 2008..........cccoeereerreerrerrrnernnnne 4.2
GDP (US$ billions), 2008.......cc..ccereeerrerrrsrere 1285 #0000
GDP per capita (US$), 2008...........ccccoeerrerrnce. 30,049.5 30,000

GDP (PPP) as share (%) of world total, 2008 ....... 0.17 20,000

10,000

0

GDP (PPP int'l $) per capita, 19802008

—| =O= New Zealand  =O= OECD i

1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008

Global Competitiveness Index

Rank  Score
(out of 133) (1-7)

GCl 2009-2010 20....5.0
GCl 2008-2009 (out of 134)....... 2. 49
GCl 2007-2008 (out of 131)....... 24...... 5.0
Basic requirements 16 5.6
1st pillar: Institutions...... LS - 6.0
2nd pillar: Infrastructure 35 4.6
3rd pillar: Macroeconomic stability ceeenen33 5.2
4th pillar: Health and primary education ..........c.ccoeeeeeneenes 4. 6.4
Efficiency enhancers 15 5.1
5th pillar: Higher education and training.........cccoece. M 5.5

6th pillar: Goods market efficiency
7th pillar: Labor market efficiency

8th pillar: Financial market sophistication..........c.cceueveue. K 5.7
9th pillar: Technological readiness.........cccoeeerneeencrrennes 23........ 5.2
10th pillar: Market size......... 59 39

Innovation and sophistication factors ...
11th pillar: Business sophistication
12th pillar: Innovation..

Stage of development

1 Transition 2 Transition
1-2 2-3
Factor Efficiency Innovation
driven driven driven
Institutions
Infrastructure

Business Macroeconomic
sophistication stability
Health and
Market size primary
education

Technological

readiness and training

Goods market
efficiency

Financial market
sophistication

Labor market efficiency

| =0= New Zealand =0= Innovation-driven economies

The most problematic factors for doing business

Access to financing 23.0
Inadequate supply of infrastructure .....18.0
Inefficient government bureaucracy ...12.3
Tax rates 12.2
Restrictive labor regulations ... 8.1
Tax regulations 6.7
Inadequately educated workforce......c.cccooerecunrcenncnd 6.1
Policy instability 4.4
Foreign currency regulations..........ccccvereueicuniccennnnd 4.1
Inflation 3.0
Poor work ethic in national labor force .........cccceuueuee 1.9
Government instability/COUPS ....ccoueerrrrrrrieicieeennnd 0.2
Crime and theft 0.2
Corruption 0.0
Poor public health 0.0
0 5

10 15 20 25 30

Percent of responses

Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country/economy and to rank them
between 1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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New Zealand

The Global Competitiveness Index in detail M Competitive Advantage = Competitive Disadvantage
INDICATOR RANK/133
1st pillar: Institutions 6th pillar: Goods market efficiency

.01 Property rights ......

.02 Intellectual property protection.
.03 Diversion of public funds...
.04 Public trust of politicians.
.05 Judicial independence ..

.06 Favoritism in decisions of govemment officials ..
.07 Wastefulness of government spending
.08 Burden of government regulation
.09 Efficiency of legal framework in settling d\sputes
Efficiency of legal framework in challenging regs....
.11 Transparency of government policymaking
.12 Business costs of terrorism
13 Business costs of crime and violence ..

.14 Organized crime

.15 Reliability of police services...
.16  Ethical behavior of firms .. ..
.17 Strength of auditing and reportmg standards

.18 Efficacy of corporate boards..
.19 Protection of minority shareholders’ interests ..

o

6.01 Intensity of local competition .........cccoocooviiiiiiiiii. 53........
6.02 Extent of market dominance
6.03 Effectiveness of anti-monopoly policy .
6.04 Extent and effect of taxation ...

6.05 Total tax rate®
6.06 No. of procedures required to start a busmess
6.07 Time required to start a business* ...
6.08 Agricultural policy costs
6.09 Prevalence of trade barriers.
6.10 Tariff barriers*
6.11 Prevalence of foreign ownership
6.12 Business impact of rules on FDI
6.13 Burden of customs procedures
6.14 Degree of customer orientation .
6.15 Buyer sophistication ............ccccoviieiiiiiiiiiiiece

7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations ..
7.02  Flexibility of wage determination......

2nd pillar: Infrastructure 7.04 Hiring and firing practices ....
2.01 Quality of overall infrastructure.

2.02 Quality of roads

2.03 Quality of railroad infrastructure
2.04 Quality of port infrastructure

2.05 Quality of air transport infrastructure....
2.06 Available seat kilometers*
2.07 Quality of electricity supply ...

2.08 Telephone lines*

7.03 Rigidity of employment*...

7.05 Firing costs*
7.06 Pay and productivity..........
7.07 Reliance on professional management
7.08 Brain drain .
7.09 Female participation in labor force*...........cccccovvienn.

8th pillar: Financial market sophistication
8.01 Financial market sophistication..............cccecviiiiiinnn.
8.02 Financing through local equity market.

3rd pillar: Macroeconomic stability 8.03 Ease of access to loans
3.01 Government surplus/deficit* .
3.02 National savings rate*.....

3.03 Inflation* ...............

3.04 Interest rate spread*

3.05 Government debt*

8.04 Venture capital availability ....
8.05 Restriction on capital flows .
8.06 Strength of investor protection*.
8.07 Soundness of banks .......
8.08 Regulation of securities exchanges

4th pillar: Health and primary education
4.01 Business impact of malaria

4.02 Malaria incidence*

4.03 Business impact of tuberculosis
4.04 Tuberculosis incidence*
4.05 Business impact of HIV/AIDS

4.06 HIV prevalence*
4.07 Infant mortality*.

4.08 Life expectancy*....
4.09 Quality of primary education..
4.10 Primary enrollment* .......

4.11 Education expenditure® ..

8.09 Legal rights index™ ..o

9th pillar: Technological readiness
9.01 Availability of latest technologies............cccoveciiiienne 27 o
9.02 Firm-level technology absorption
9.03 Laws relating to ICT
9.04 FDI and technology transfer
9.05 Mobile telephone subscriptions*
9.06 Internet users*
9.07 Personal computers* ..
9.08 Broadband Internet subscribers*

10th pillar: Market size

5th pillar: Higher education and training 10.02 Foreign market size index*
5.01 Secondary enrollment* ...
5.02 Tertiary enrollment*
5.03 Quality of the educational system
5.04 Quality of math and science education
5.05 Quality of management schools
5.06 Internet access in schools .
5.07 Local availability of research and training services
5.08 Extent of staff training .........cccooiiiiiiii

* Hard data

Note: For further details and explanation, please refer to the section “How to

10.01 Domestic market size index*

11th pillar: Business sophistication
11.01 Local supplier quantity
11.02 Local supplier quality
11.03 State of cluster development
11.04 Nature of competitive advantage
11.05 Value chain breadth
11.06 Control of international distribution ..
11.07 Production process sophistication....
11.08 Extent of marketing .
11.09 Willingness to delegate authority .........cccooeveviiiienennn.

12th pillar: Innovation
12.01 Capacity for innovation
12.02 Quality of scientific research institutions.
12.03 Company spending on R&D
12.04 University-industry collaboration in R&D .
12.05 Gov't procurement of advanced tech products...
12.06 Availability of scientists and engineers .
12.07  Utility patents™ ........ocoooiiiiiiee e

Read the Country/Economy Profiles” at the beginning of this chapter.
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Russian Federation

Key indicators

Population (millions), 2008..........ccccccemeremrreerrrnennne 141.8
GDP (US$ billions), 2008..........ccc.oerseverserrsrers 1,676.6 #0000
GDP per capita (USS$), 2008...........ccccoeerrerrnee. 11,806.9 30,000
GDP (PPP) as share (%) of world total, 2008 ....... 3.30 20,000
10,000
0

GDP (PPP int'l $) per capita, 19802008

—| =0= Russian Federation = =O= 0ECD i

Wﬂ"“"ﬁ

1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008

Global Competitiveness Index

Rank  Score
(out of 133) (1-7)

GCI 2009-2010
GCI 20082009 (out of 134).......
GCI 2007-2008 (out of 131).......

Basic requirements
st pillar: INSHLULIONS c....ovveveeerese s
2nd pillar: Infrastructure
3rd pillar: Macroeconomic stability
4th pillar: Health and primary education

Efficiency enhancers 52.......4.2
5th pillar: Higher education and training.........cccoece. 51........ 4.3
6th pillar: Goods market efficiency
7th pillar: Labor market efficiency

8th pillar: Financial market sophistication..................... 19........ 3.3
9th pillar: Technological readiness.......cccceecerneeenncerenees 74 3.4
10th pillar: Market Size......ccceierreemererrrreeeeesesinsseseesessenes 7 5.8

Innovation and sophistication factors 73 35
11th pillar: Business sophistication.... ...95 3.6
12th pillar: Innovation.. Sl 3.4

Stage of development

Transition Transition
Factor Efficiency Innovation
driven driven driven
Institutions
Infrastructure

Business Macroeconomic
sophistication stability
Health and
Market size primary
education

Higher education

Technological
and training

readiness

Goods market
efficiency

Financial market
sophistication

Labor market efficiency

| =0= Russian Federation ~=O= Economies in transition from 2 to 3

The most problematic factors for doing business

Corruption 19.0
Access to financing 16.9
Tax regulations 11.6
Crime and theft 9.0
Inflation 8.7
Inefficient government bureaucracy.........cccccoeveeunns 8.2
Tax rates 8.2

Inadequately educated workforce
Inadequate supply of infrastructure

Foreign currency regulations
Poor work ethic in national labor force .....
Policy instability

Restrictive labor regulations.........ccoveeveerencnenccineens 14
Government instability/Coups ........cccveuvicciccrniineiis 14
Poor public health 0.9
0 5

10 15 20 25 30

Percent of responses

Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country/economy and to rank them
between 1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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Russian Federation

The Global Competitiveness Index in detail M Competitive Advantage = Competitive Disadvantage
1st pillar: Institutions 6th pillar: Goods market efficiency

.01 Property rights ......

.14 Organized crime

.15 Reliability of police services...
.16  Ethical behavior of firms .. ..
.17 Strength of auditing and reportmg standards

.18 Efficacy of corporate boards..
.19 Protection of minority shareholders’ interests ..

o

..................................................... 6.01 Intensity of local competition ............cccoccoeiiiin . 106 L
.02 Intellectual property protection.
.03 Diversion of public funds...
.04 Public trust of politicians.
.05 Judicial independence ..

.06 Favoritism in decisions of govemment officials ..
.07 Wastefulness of government spending
.08 Burden of government regulation .
.09 Efficiency of legal framework in settling d\sputes ..... 109........ 6.09 Prevalence of trade barriers.
Efficiency of legal framework in challenging regs.....111 ........ 6.10 Tariff barriers*
.11 Transparency of government policymaking
.12 Business costs of terrorism
13 Business costs of crime and violence ..

6.02 Extent of market dominance
6.03 Effectiveness of anti-monopoly policy .
6.04 Extent and effect of taxation ...

6.05 Total tax rate®
6.06 No. of procedures required to start a busmess
6.07 Time required to start a business* ...
6.08 Agricultural policy costs

6.11 Prevalence of foreign ownership
6.12 Business impact of rules on FDI
6.13 Burden of customs procedures
6.14 Degree of customer orientation ..
6.15 Buyer sophistication .............ccooiiveviiiiiiiiiiiice

7th pillar: Labor market efficiency
7.01 Cooperation in labor-employer relations .. TR 97 ...
7.02  Flexibility of wage determination......

2nd pillar: Infrastructure 7.04 Hiring and firing practices ....
2.01 Quality of overall infrastructure.

2.02 Quality of roads

2.03 Quality of railroad infrastructure
2.04 Quality of port infrastructure

2.05 Quality of air transport infrastructure....
2.06 Available seat kilometers*
2.07 Quality of electricity supply ...

2.08 Telephone lines*

7.03 Rigidity of employment*...

7.05 Firing costs*
7.06 Pay and productivity..........
7.07 Reliance on professional management
7.08 Brain drain .
7.09 Female participation in labor force* ..o

8th pillar: Financial market sophistication
8.01 Financial market sophistication.............cccccoiviiiiinnns
8.02 Financing through local equity market.

3rd pillar: Macroeconomic stability 8.03 Ease of access to loans
3.01 Government surplus/deficit* .
3.02 National savings rate*..... . 8.05 Restriction on capital flows .

3.03 Inflation* ...............

3.04 Interest rate spread*

3.05 Government debt*

8.04 Venture capital availability ....

8.06 Strength of investor protection*.
8.07 Soundness of banks .......
8.08 Regulation of securities exchanges

4th pillar: Health and primary education
4.01 Business impact of malaria

4.02 Malaria incidence*

4.03 Business impact of tuberculosis
4.04 Tuberculosis incidence*
4.05 Business impact of HIV/AIDS

4.06 HIV prevalence*
4.07 Infant mortality*.

4.08 Life expectancy*....
4.09 Quality of primary education..
4.10 Primary enrollment* .......

4.11 Education expenditure® ..

8.09 Legal rights index*............ccoiiiiiiiiiie

9th pillar: Technological readiness
9.01 Availability of latest technologies............cccccovvernnn. 102 ........
9.02 Firm-level technology absorption
9.03 Laws relating to ICT
9.04 FDI and technology transfer
9.05 Mobile telephone subscriptions*
9.06 Internet users*
9.07 Personal computers* ..
9.08 Broadband Internet subscribers*

10th pillar: Market size

5th pillar: Higher education and training 10.02 Foreign market size index*
5.01 Secondary enrollment* ...
5.02 Tertiary enrollment*
5.03 Quality of the educational system
5.04 Quality of math and science education
5.05 Quality of management schools
5.06 Internet access in schools .
5.07 Local availability of research and training services
5.08 Extent of staff training .........ccooveiiiiii

* Hard data

Note: For further details and explanation, please refer to the section “How to

10.01 Domestic market size index*

11th pillar: Business sophistication
11.01 Local supplier quantity
11.02 Local supplier quality
11.03 State of cluster development
11.04 Nature of competitive advantage
11.05 Value chain breadth
11.06 Control of international distribution ..
11.07 Production process sophistication....
11.08 Extent of marketing .
11.09 Willingness to delegate authority .........ccccoovveiiniennns

12th pillar: Innovation
12.01 Capacity for innovation
12.02 Quality of scientific research institutions.
12.03 Company spending on R&D
12.04 University-industry collaboration in R&D .
12.05 Gov't procurement of advanced tech products...
12.06 Availability of scientists and engineers
12.07  Utility patents™ ..o

Read the Country/Economy Profiles” at the beginning of this chapter.
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2.1: Country/Economy Profiles





