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City

ZURICH
GENEVA
VANCOUVER
VIENNA
AUCKLAND
DUSSELDORF
FRANKFURT
MUNICH
BERN
SYDNEY
COPENHAGEN
WELLINGTON
AMSTERDAM
BRUSSELS
TORONTO
BERLIN
MELBOURNE
LUXEMBOURG
OTTAWA
STOCKHOLM
PERTH
MONTREAL
NURNBERG
DUBLIN
CALGARY
HAMBURG

HONOLULU, HI
SAN FRANCISCO, CA

Country

Switzerland
Switzerland
Canada
Austria

New Zealand
Germany
Germany
Germany
Switzerland
Australia
Denmark
New Zealand
Netherlands
Belgium
Canada
Germany
Australia
Luxembourg
Canada
Sweden
Australia
Canada
Germany
Ireland
Canada
Germany
United States
United States

Index
2006

108.2
108.1
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107.3
107.2
107.0
106.8
106.5
106.5
106.2
105.8
105.7
105.6
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105.0
104.8
104.8
104.7
104.5
104.3
104.1
103.8
103.6
103.4
103.3
103.2
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2005

108.0
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106.4
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105.0
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105.6
104.9
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105.0
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103.3
103.3
103.3
103.2
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29
29
31
31
33
34
35
36
37
37

39

40
41
41
43
44
45
46
47
48
49
49
51
51
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29
31
32
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35
34
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37
37

39

40
41
52
42
43
44
45
46
47
48
48
50
51

ADELAIDE
HELSINKI
BRISBANE
OSLO

PARIS
SINGAPORE
TOKYO
BOSTON, MA
LYON
YOKOHAMA

LONDON

KOBE

WASHINGTON, DC

CHICAGO, IL
PORTLAND, OR
BARCELONA
MADRID

NEW YORK CITY, NY

SEATTLE, WA

LEXINGTON, KY
PITTSBURGH, PA
WINSTON SALEM, NC

OSAKA
MILAN

Australia
Finland
Australia
Norway
France
Singapore
Japan

United States
France

Japan

United
Kingdom

Japan
United States
United States
United States
Spain
Spain
United States
United States
United States
United States
United States
Japan

Italy

103.1
103.1
102.8
102.8
102.7
102.5
102.3
101.9
101.6
101.6

101.2
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99.3
100.3
100.2
100.1
100.0
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99.7
99.6
99.4
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.......... HY BOT, APY3bsl «IOUTPAIUCH», K COXaJICHHIO. Bc€ 1O, yto BBl ymopHo He
XOTUTE 3aMey4aTh, BCEMY TOMY Y€MY IBITA€TECh OJaKEHHO BEPUTh — IPUHSIO CBOE
BbIpa)KEHUE B peajibHble IU(PHI U (PaKThI, OT KOTOPHIX HUKY/IA HE CKPBIThCA, K CYACTHIO,
IUISL KOT'O-TO, K COKaJIEHUIO!

Heckonbko mHel Ha3ag ObLTO OMYOJIMKOBAHO €XKETOTHOE HCCIeI0BAHNE KOMITAHUH
Mercer Human Resource Consulting http://www.mercerhr.com , kotopoe
HCIIOJIB3YCTCA pAIOM prHHeﬁMHX KOMIIaHUM U pacdyCTa KOMIICHCAIITUOHHBIX IMAKCTOB,
NpeaoCTaBIACMBIX CBOUM COTPYAHUKAM B IUIUTCIIBHBIX 3apy6€)KHI>IX KOMaHJIUPOBKAaxX.

0O630p oxBarun 235 ropoga mupa. CyMMapHbI HTOTOBBIM KOA(Q(PUIIMEHT BHICUUTHIBAJICS
Ha 0CHOBE cpaBHEHHs 39 pa3NIUYHBIX (AKTOPOB, TAKUX KAK: YPOBEHB 3KOJIOTUHU, YPOBEHb
HKOHOMHYECKOTO Pa3BUTHsI, SKOJIOTHYHOCTH MOTPEOUTENBECKUX MPOAYKTOB, COLIMATBHO-
KyJIbTYpHOU OOCTaHOBKH, YPOBHS MEJUIIMHCKOTO 0OCTY)KMBAaHHUS, TOCTYIIHOCTH
oOpa3zoBanus u T.1. [Ipu cocTaBIeHUN 3TOr0 peiTHHTA 32 OCHOBY O€peTcsl ypOoBEHb
xauectBa xm3Hu B Hpro-Mopke, koTopsiit orennBaercs B 100 ycIOBHBIX Gaios.

Bot — ciucokx 50-Tu caMbIX 0JIarompusiTHbIX ropoJioB Mupa mo KauecTBY >KHU3HU U
YCIOBHSIM yesioBeueckoro nposkuBanus Ha 2006 ro.

U 9mecmo — Cuonei;

U 17 mecmo — Menvoypm;

U 21 mecmo — Ilepm;

U 29 mecmo — Adenauoa,

U 31 mecmo — bpucoen!
Kak Bugure cammu...... Hu Mocksel, HU Cankt-IlerepOypra, HU Kakux JAPYTrUX
Poccuiickux ropomos !!I  3ato, 6ce namev Kpynuwvix Aecmpanuiickux 20po0oe

(abconrommno éce Kpynnvie 2opooa) 6 3mom cnucke.

Uro maneie.......7 A ganpiie - cnucok S0-tu cambIX qoporux ropoaoB Mupa Ha 2006
roJ (npusoodsimcest donoanumenvivie oanuvie no 100 camvix dopoeux copodos Mupa)

1 mecmo - Mockea — camuiit 0opozoii 20pod ¢ Mupe!
12 mecmo - Canxm — Ilemepoype,

19 mecmo — Cuonerii,

14 mecmo — MenvoypH;

99 mecmo — Bpucoen.

cccoccocc
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Quality of living survey

Do you have clear, objective information that
establishes quality-of-living differences
between cities around the world?

Can you easily assess competitive hardship
allowances for your employees on
international assignments? ("Hardship" refers
to special compensation to expatriates who
experience a significant deterioration in living
conditions once transferred.)

Are you consistent when setting up your
hardship allowances worldwide?

Can you justify the amount granted to your
employees transferred abroad?

Mercer provides:

n Tangible values for qualitative perceptions
to establish an objective assessment of
the quality of living for transfers between
over 235 cities worldwide

n Carefully selected factors representing
widely accepted criteria to compare
quality-of-living standards

n An online Quality-of-Living Calculator
that lets you customize the QOL index to
your needs

n An annual Quality-of-Living index and
direct access to the detailed breakdown of
the categories that form the resulting
index

To encourage employee mobility and keep
abreast of the competition, you need reliable
information to help you calculate fair and
consistent expatriate allowances. Based on
39 factors within 10 categories, our Quality-
of-Living reports contain the key elements
you need to calculate hardship allowances for
transfers among over 235 cities worldwide.
Our reports are based on a questionnaire
developed by Mercer's professionals around
the world, working in close cooperation with
major multinational companies and experts in
the field.

Each report includes:

Quality-of-Living introduction

Providing an outline of Mercer's approach to
establishing quality -of-living differentials
between cities including the survey
methodology.

City-to-city index comparison

Summarizing the difference in living
standards between any two cities you choose.
It also includes a total index and a sub-index
for each of the these factors:

Political and Social Public Services

Surveys

M Cost-of-Living Report
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Search
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Help | Cont

Mercer wol
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M International employee mobility
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[ Personal Tax Reports
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™ Highlights from the 2006 Quality
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Environment and Transport
Economic Recreation
Environment Consumer Goods
Socio-Cultural Housing
Environment Natural

Medical and Health Environment

Considerations
Schools and
Education

Score Sheet with up-to-date
comments

Providing the information required to
identify the difference in quality-of-living for
each of the 39 factors evaluated. Up-to-
date information enables you to identify a
possible improvement or deterioration in
the quality-of-living, thus helping you
define appropriate conditions of expatriation
and adjust hardship allowances.

Recommended Quality-of-Living
allowances

Mercer's recommended Quality-of-Living
Allowance Grid lets you translate the quality-
of-living index into percentage benefits and
define competitive hardship allowances for
locations where it is applicable.

If you are interested in Mercer's Quality-of-
Living reports, you may find our Cost-of-
Living Reports useful as well.

Quality-of-Living Reports
available online through Global

HRMonitor

Mercer’s web-based application, Global
HRMonitor, contains flexible calculators that
allow you to tailor the information to your
specific needs.

Quality-of-Living Calculator — Provides the
possibility to customize our QOL reports and
directly access details of the scores used in
calculating the index, by simply selecting
categories and factors.
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